1.MUC PiCH THU THAP THONG TIN CA NHAN CUA BAN
1.1 Muc dich thu thap thong tin
Céc thong tin thu thap thong qua website bangthong.com s¢€ gitip chung toi:

« HO tro Quy khach khi c6 nhu cau cu thé

« Giai dap thic mac ctua Quy khach

e Cung cép cho ban thong tin méi nhat trén Website cta chung t61

« Xem xét va nang cip ndi dung va giao dién ctia Website

e Thuc hién cac ban khao sat khach hang

e Thuc hién cac hoat dong quang ba lién quan dén cac san phém va dich vu cua

website.

1 Pham vi thu thap thong tin
Dé truy cdp va st dung mdt s6 dich vu tai Bangthong.com, quy khach c6 thé s& dugc yéu
cau dang ky vdi chiing t61 thong tin cd nhan (Email, Ho tén, S6 BT lién lac.. .). Moi
thong tin khai bao phai dam bdo tinh chinh xac va hop phéap. Ching t61 khong chiu moi
trach nhiém lién quan dén phép luat ciia thong tin khai béo.
Chiing t6i ciing c6 thé thu thap thong tin vé s 1an viéng tham, bao gdm sb trang quy
khach xem, sb links (lién két) ban click va nhiing théng tin khac lién quan dén viéc két
nbi dén website. Chung t6i ciing thu thap cac thong tin ma trinh duyét Web (Browser)
quy khach str dung mdi khi truy cip vao website bangthong.com, bao gdm: dia chi IP,
loai Browser, ngon ngir st dung, thoi gian va nhitng dia chi ma Browser truy xuat dén.
2. PHAM VI SU DUNG THONG TIN
Website bangthong.com thu thap va str dung thong tin ca nhan quy khach vé1 muc dich
phu hop va hoan toan tuan thu ndi dung cua “Chinh sadch bdo mat thong tin ca nhan” nay.
Khi can thiét, chung t6i c6 thé sir dung nhitng thong tin ndy dé lién hé tryc tiép voi ban
duoi cac hinh thire nhu: gui thu ngo, thu cam on, thong tin vé ky thuat va bao mat. Quy
khach co thé nhén dugc thu dinh ky cung cap thong tin san pham, dich vu méi, thong tin
vé céc su kién sap toi hodc thong tin tuyén dung néu quy khach dang ki nhan email thong
bao.
3. THOI GIAN LUU TRU THONG TIN
Pbi voi ndi dung tu van mién phi qua Email va kién thirc chung thi thoi gian luu trit tai
BANGTHONG.COM khéng gi6i han. Dbi v6i ndi dung tu van qua tong dai dién thoai thi
yéu cau va tuong tac voi nguoi lién hé duoc luu trix tdi da 06 (sau) thang.
4. CAC CA NHAN, TO CHUC CO THE TIEP CAN THONG TIN
Ddi v6i cac thong tin do BANGTHONG. COM thu thap tur khach hang thong qua website
website bangthong.com, chi c6 cic c4 nhan, td chirc sau c6 quyén tiép cin thong tin:

e Chu so hitu website Cong ty TNHH Cong Nghé Soc Smart

« Khach hang 1a chua sé hitu cta thong tin d3 cung cap

« Céc co quan chtrc nang khi phap luat c6 yéu cau
5. PIA CHI CUA PON VI THU THAP VA QUAN LY THONG TIN CA NHAN
Tén chu s¢ hitu: Cong ty TNHH Céng Nghé Soc Smart
Dia chi: 174 Lé Phung Hiéu, Khu Phé 3, P. Pha Tai, Tp. Phan Thiét, Binh Thuin
Dién thoai: 0938320288
Email: hotro@bangthong.com



6. PHUONG TIEN VA CONG CU PE NGUOI DUNG TIEP CAN VA CHINH
SUA DU’ LIEU CA NHAN CUA MINH.

Quy khach hang c6 quyén yéu cau truy cép va yéu cau ching t61 stra lai nhiing sai sot
trong dit liéu ca nhan di cung cap tham tri c6 thé yéu cau chung t6i x6a bo thong tin ca
nhan bt ky lac nao.

Nguoi dung, quy khach hang c6 thé chinh stra, thay doi thong tin da gui dé nghi tu van
bang hinh thtrc giri mail tryc tiép dén hom thu hotro@bangthong.com lién hé qua sb
dién thoai 0938320288 hoic sir dung phwong thirc khac tiy theo thoa thuan dé dé nghi
thay doi.

7. CAM KET BAO MAT THONG TIN CA NHAN KHACH HANG

Thong tin c4 nhan cua khach hang duoc ban quan tri website cam két bao mat tuyét dbi
theo chinh sach bao v¢ thong tin cd nhan cia BANGTHONG.COM. Viéc thu thap va st
dung thong tin cia mdi khach hang chi dugc thyc hién khi c6 sy ddng ¥ cua khach hang
do trir nhiing truong hop phap luat co quy dinh khac.

Chung t6i khong str dung, khong chuyén giao, cung cép hay tiét 16 cho bén thir 3 ndo vé
thong tin c4 nhan cua khach hang khi khong c6 su cho phép dong ¥ tir khach hang.
Trong nhitng truong hop dic biét ching t6i duoc phép cung cip thong tin cua Quy khach
hang cho co quan phap luat, truong hop ma thong tin cua nay la quyén loi chinh dang cua
BANGTHONG.COM trudc phép luit, va cac tinh hudng nham dam bao quyén va su an
toan cho nhirng ca nhan khac. ) )

8. CO CHE TIEP CAN VA GIAI QUYET KHIEU NAI CUA KHACH HANG
Truong hop khach hang phat hién thong tin ca nhan cung cip trén trang

web bangthong.com co d4u hiéu bi ro i, bi st dung vao nhirng muc dich khac véi muc 1
hodc ¢6 vi pham phap luat, vui 10ng bao ngay cho BANGTHONG.COM qua sé dién
thoai 0938320288 hoac gui thu vao dia chi gui mail tryc tiép dén hom thu
hotro@bangthong.com

BANGTHONG.COM s& tién hanh kiém tra, ra soat lai viéc luu trit va st dung thong tin
trong thoi gian ngin nhat. Ngay khi c6 két luan, BANGTHONG.COM s& thong bao lai
cho khach hang. Néu phat hién c6 vi pham hodc thong tin b ro ri, BANGTHONG.COM
s& khac phuc trong pham vi quyén han va trach nhi¢m ctia minh. Trudng hop su viéc nam
ngoai kha nang cita BANGTHONG.COM, BANGTHONG.COM sg cung khéach hang
1am viéc v6i cac co quan chirc ning dé giai quyét.

Truong hop khach hang khong hai long voi két luan xtr ly khiéu nai cua
BANGTHONG.COM, hai bén sé& cung thwong luong dé giai quyét. Truong hop khong
thé thuong luong thi su viée s& dugc dua ra cac co quan chirc ning dé giai quyét theo quy
dinh cua phap luat.

Quy khach hang vui long doc k¥ cac chinh sach trén trang web bangthong.com dé hiéu va
dam bao day du quyén loi theo phap luat ciia minh khi thyc hién giao dich.

Chung t6i ludn hoan nghénh céc ¥ kién dong gop, lién hé va phan hoi thong tin tir ban vé
“Chinh sach bao mat” nay. Néu ban c6 nhitng thac mac lién quan xin vui long lién hé chu
so hiru website:



Tén chu s¢ hitu: Cong ty TNHH Céng Nghé Soc Smart

Dia chi: 174 Lé Phung Hiéu, Khu Phé 3, P. Pha Tai, Tp. Phan Thiét, Binh Thuin
Dién thoai: 0938320288

Email: hotro@bangthong.com



